CAIRNS COLLEGE OF
ENGLISH & BUSINESS

study in paradise

CRICOS Provider Code: 03251A | RTO Provider Number: 40520

About Cairns
Cairns is located on the north-eastern coast of Australia
in the state of Queensland. Cairns is one of the fastestgrowing cities in Australia. We have a tropical climate:
beautiful one day... perfect the next! That’s the best
way to describe Cairns weather, which brings sunny
days most of the year. The city has a fantastic mix of
nationalities, bringing together the laid-back locals,
backpackers, students, entrepreneurs and the southern
“city slickers”! It is a very friendly city, where you can
easily make friends!
It is a safe city and has a low cost of living. With its lush
rainforests to the west, colourful Great Barrier Reef to
the east and soft, sandy beaches in between, you will fall
in love with this tropical paradise!
CLIMATE:
17- 25 °C (April - October)
23- 31°C (November - March)
CLOTHING: Casual, comfortable clothing
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1.

2014 Cairns voted “most friendly” by the
Australian Travel magazine

2.

Welcoming and safe city

3.

Friendly and hospitable locals

4.

Relaxed lifestyle and easy living

5.

Warm tropical climate makes it summer all year round

6.

Multi-cultural population catering for all tastes in
food, fashion and fun

7.

Over 600 activities available

8.

The city centre is easy to navigate and most
things are within walking distance, including the ocean

9.

World Heritage listed natural area offering an
array of outdoor activities for both young and old

10.

Quality accommodation, dining, entertainment
and shopping

10 reasons to choose Cairns College of English & Business:
1.

Great location

2.

Strict English Only policy

3.

Accredited courses – Quality services
and courses

4.

Great nationality mix

5.

School owned café/tour desk

6.

Variety of activities

7.

Work experience in our Customer
Service course

8.

Personal study curriculum

9.

Qualified and experienced teachers

10. Not only English language courses, but
also vocational courses available

Mission Statement

CCEB Nationality Mix

Cairns College of English & Business is an independent
professional international language and business college
dedicated to the provision of high quality educational
courses in a friendly and supportive environment. Our
dedicated and committed staff, teachers and trainers
offer a personalised approach to assist students in
gaining the most from their time in Australia to achieve
both their academic and career goals.

Welcome

Message from the Principal:

Ueli Stauffer

North Asia 40%
Others 5%
South East Asia 5%
Latin America 5%
East Europe 10%
West Europe 35%

Cairns College of English & Business is an independent school established in March
2010 as an English language centre, catering for the English language needs of
international students. We are a CRICOS registered provider, NEAS accredited
and a member of ACPET. We have also just become an IALC-accredited language
school. As a recently accredited Registered Training Organisation (RTO) we now
offer Vocational Education and Training (VET) courses as well. Our college also
hosts many study tour students who come to learn English and experience all the
fantastic activities that Far North Queensland has to offer.
CCEB provides every opportunity for international students to succeed in all aspects
of their lives. We are a friendly and caring school whose staff and teachers strive to
provide our students with personal attention in a safe and professional environment.
Our students are guaranteed a high quality of education in one of the world’s most
beautiful locations. We look forward to seeing you in a class soon!
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Cairns City
Study in paradise...
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HOW DO WE
SUPPORT YOUR STUDY?

1. Academic study diary
Along with weekly speaking presentations, teachers may
set writing tasks for students to complete in their diary,
which teachers will check and then give advice on what
was done well and what could be improved. In this way,
students can communicate with their teacher personally.

students need to sign the English only policy contract
on their first day. If anyone breaks the rules, they can’t
attend the next class and they must submit a written
essay to their teacher
6. Academic Counselling
If at any point you need advice on your academic options,
or simply want more information on your progress, you
may talk directly with your teacher or the Academic
Coordinator. They will be more than happy to help you.
Cairns College of English and Business is unique in that
the reception area is an open space with staff who are
available to help you!.

2. Weekly speaking presentation and feedback
Friday is presentation day: All students at CCEB need
to do a speaking presentation. By speaking in front of
their classmates, students gain confidence in speaking,
as well as improve their pronunciation and fluency. Our
teachers give individual feedback on speaking skills
including accuracy of grammar, range of vocabulary,
and features of pronunciation to each student after their
speaking presentation, and give advice about how to
improve in these areas.

7. Qualified and Experienced Teachers
All teachers at CCEB are fully certified in teaching
English to international students. They also have an
understanding of living overseas and cultural differences.

3. Weekly progress report
Each student receives weekly feedback from their teacher
on their academic progress. Your teacher will comment
on the skills of speaking, reading, writing, and listening,
as well as grammar, vocabulary and pronunciation. They
will advise you about what you need to study more and
the areas in which you’ve improved.

8. Professional Development Training
Every month all CCEB English teachers get together to
participate in professional development workshops. They
are continuously looking to improve the standard of their
English lessons by incorporating new learning techniques
and methods.

4. Weekly testing and ongoing observation
Every Friday is a test day at CCEB. This is an opportunity to
review what you’ve studied during the week and possibly
prove that you are ready to move to the next level.

9. First week interview
On the first day, students will receive a school tour, staff
introduction and a detailed orientation session. In the
first week students will receive a counselling session to
discuss any questions or problems they may have.

5. English only policy
Our school follows linguistic engagement principles
because we believe that the best way to improve your
English skills is to use them to communicate at all times.
CCEB is very strict about its English Only Policy. All new
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10. Graduation
Students receive a graduation certificate which shows
their final level of english achieved. (applies to students
who have achieved an attendance of 80% or above).
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ENGLISH
ONLY!

FIRST DAY
Entry test & Orientation - Class allocation - English lesson

FIRST WEEK
Interview with CCEB staff

EVERY FRIDAY
Speaking presentation - Progress report - Test - Academic counselling
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LAST DAY
Receive graduation certificate

ACTIVITIES
Cairns College of English & Business is a true
reflection of the expression ‘study in paradise’.

The school organises activities for students every afternoon. These include beach volleyball, cooking, ATV riding, cable
skiing and much more. Every weekend there are school excursions at discounted prices! Students can go to the Reef,
camping in the Outback, or visit pristine lakes and waterfalls, to name just a few!

MON

TUE

WED

THU

FRI

SAT

SUN

Singlish

Conversation
Club

Job Hunting
Club

Yoga

Free
Student Party!

Snorkelling
Great Barrier Reef

Waterfalls
Tour

AFTERNOON ACTIVITIES

WEEKEND TRIP

Tjapukai

Singlish

Colour Run

BBQ

Student Party

Taipans

Josephine Falls

Beach Volleyball

Boat Trip

Table Tennis

Bungee Jump

Yoga
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ENGLISH LANGUAGE

COURSES

USE OF ENGLISH

VOCABULARY
GRAMMAR

SPEAKING
WRITING

DEVELOP SKILLS
LISTENING

READING

PRONUNCIATION

CCEB levels range, the arrow indicates pre-requirement ( > )
PROFICIENCY
IELTS Exam
preparation

ADVANCED
UPPER INTERMEDIATE
INTERMEDIATE
PRE INTERMEDIATE

Intensive
General
English

CAE Exam
preparation

FCE Exam
preparation

Certificate IV
in Business

Diploma of
Management

Advanced
Diploma of
Management

Customer
Service
Course

ELEMENTARY
BEGINNER

SAMPLE TIMETABLE:
TIME

MON

TUE

WED

THU

Intensive English

9:00 / 10:30

Computer lessons/Team or pair work/Interviews/Grammar/Pronunciation/Reading/Writing/Speaking/Listening
Listening through music/Class presentations/Project work/PowerPoint presentations/Roleplays/Problem solving

10:30 / 11:00

Review testing
& counselling

MORNING TEA
Intensive English

11:00 / 12:30

FRI

Computer lessons/Team or pair work/Interviews/Grammar/Pronunciation/Reading/Writing/Speaking/Listening
Listening through music/Class presentations/Project work/PowerPoint presentations/Roleplays/Problem solving

12:30 / 13:15

Student
speaking
presentation

LUNCH
Intensive English

13:15 / 14:15

Computer lessons/Team or pair work/Interviews/Grammar/Pronunciation/Reading/Writing/Speaking/Listening
Listening through music/Class presentations/Project work/PowerPoint presentations/Roleplays/Problem solving

14:30 / 15:30

ACTIVITIES EVERY DAY
Activity example
Yoga / Table tennis / BBQ / Conversation / Zumba / Cooking / Singlish / Writing / Photography / Salsa dance ...
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Functional
English

Krystyna Gade

General English

No matter what your
level of English, we
have a class to suit
you! Our General
English classes have
a focus on fun and
communication -it’s
great to see our
students make new
friends from all over
the world!

CRICOS: 072892G - Suitable for students on a student visa

Duration: 2 - 52 weeks
Entry Requirements: Levels range from Elementary
to Advanced. For ages 16 years or older.
Course Description:
•

Full-Time: 20 hours in-class and 5 hours self access.
1-50 teaching weeks and up to 8 weeks holiday.

•

Part-Time: 15 hours per week. Students with
limited time may study in the mornings, leaving the
afternoon free.

•

Weekly intakes (every Monday).

(Teacher)

“I’m always amazed by
the progress our
students make over the
12 weeks of a
Cambridge exam
course. Even better, our
students not only go on
to achieve their exam
goals, they also have an
awesome experience
just being here!”

Ben Robinson

Cambridge Exam Preparation
CRICOS: FCE 073934E / CAE 073935D

Improve your English skills rapidly in preparation for the
First Certificate in English (FCE) or Certificate in Advanced
English (CAE). This course is designed to test your ability to
use English in the workplace, at universities, and with
professional bodies throughout the world.
Duration: 12 weeks

Ian Hill

(Teacher)

Entry Requirements:
FCE - Intermediate, CAE - Upper-Intermediate

“This is the most
popular English exam in
the world, and
becoming more
popular every year.
whether it is needed for
work, study, or
migration purposes, we
have been able to help
all our students improve
their IELTS score.”

Course Description:
•

Regular practice tests and tasks that allow students
to become familiar with a variety of content and
the exam structure.

•

Feedback and academic counselling that allows
students to target specific areas of weakness and
ways to improve on them.

•

Set start dates.

IELTS Exam Preparation

(Teacher)

CRICOS: 073937B - Suitable for students on a student visa

This is for students who want to improve their English
rapidly. The course covers techniques, strategies and
practice for all exam types, and practises both general
and academic vocabulary through reading, writing,
listening and speaking. Intermediate to Advanced.
Duration: 1 - 52 weeks
Entry Requirements: Intermediate
Course Description:
•

Regular practice tests and tasks that allow students
to become familiar with a variety of content and the
exam structure.

•

Feedback and academic counselling that allows
students to target specific areas of weakness and
ways to improve on them.

•

Weekly intakes.
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ENGLISH FOR
CUSTOMER SERVICE
Get Experience + Certification

Course Information

Duration: 4 weeks
Entry level: Pre - Intermediate level at CCEB
Career Opportunities:

This is a fun, hands-on course specifically designed
for students who need English skills and hospitality
qualifications to work in the Tourism and Hospitality
Industry. With successful completion of the course,
the student will receive a Customer Service English
Certificate, a Coffee and Bar Training Certificate,
Responsible Service of Alcohol (RSA) Certificate and
Responsible Service of Gambling (RSG) Certificate, as
well as a report card from the teacher.

•

Wait Staff

•

Hotel Staff

•

Boat crew

•

Bar/Cafe Staff

•

Tour Desk staff

•

Retail Staff

SAMPLE TIMETABLE

FOCUS

WEEK 1

WEEK 2

WEEK 3

WEEK 4

Hospitality English
Menu Design
Cairns Hotels
Barista Training
RSA and RSG

Hospitality English
Cairns Tours
Tour Desk Training
Barista Training
RSA and RSG

Hospitality English
Café Project
Food Preparation
Tour Desk Training
RSA and RSG

Hospitality English
Bar Training
Casino Tour
RSA and RSG
Assessment

~ All students must wear covered-toe shoes, a white shirt and black pants or skirt for bar training ~
• Cafe Project:
Advertising
• Cafe Project:
Promotion
• Buying and Preparing
Food

• RSA Practical Skills
Observation
• RSG Practical Skills
Observation
• Hotel Tour
• Waiting Skills

• Giving Directions
• Complaints and
Apologies
• Giving Advice
• Handling Payments
• Tour Research

•
•
•
•
•
•

Housekeeping Work
Recipe Research
Student Café Day
Health and Safety
Food Preparation
Kitchen Skills

• RSA Written
Assessment
• RSG Written
Assessment
• Waiting Skills
• Bar Skills – Wine

•
•
•
•

•
•
•
•
•
•

RSA Projects
RSG Projects
Role-Plays
Café Set-Up
Food Preparation
Tour Desk Experience

•
•
•
•

9:00 - 10:30

• Telephone Skills
• Reservations &
Bookings
• Business email
• Customer Problems
• Barista Training

•
•
•
•
•

11:00 - 12:30

• Giving Information
• Reservations &
Bookings
• Welcoming Guests
• Helping Guests
• Serving Food
•
•
•
•
•

1:15 - 2:15

Cairns Hotels
Menu Design Project
Introduction to RSA
Introduction to RSG
Menu Project
Presentation

Giving Tour Advice
Customer Care
Dealing with Problems
Kitchen Hygiene
Barista Training and
Work Experience

Cairns Tour Project
RSA Activities
RSG Activities
Tour Project
Presentation
• Tour Desk Experience
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Casino Tour
Liquor Store Tour
Bar Skills – Beer
Bar Skills –
Cocktails
• Graduation and
Presentation

YOU WILL RECEIVE:
1 Certificate III in Hospitality: Prepare and Serve
Espresso Coffee (SITHFAB204)
2 Certificate III in Hospitality: Use Hygienic Practices
for Food Safety (SIXFSA101)
3 RSA - Responsible Service of Alcohol (SITHFAB009A)
4 RSG - Responsible Service of Gambling (SITHGAM006A)
5 Novotel Hotel Hospitality Essentials Workshop Certificate
6 Letter of Reference from Trainer
7 English for Customer Service Course Certificate
8 Statement of Attainment - Work Experience at Café/Tour desk

Training at Novotel Hotel

STUDENT FEEDBACK
(September 2014)

Would you
RECOMMEND
THIS COURSE
to your friends?
No - 0%

%

Yes, of course - 100%

Training at Novotel Hotel

What did you
ENJOY THE MOST
about this course?

Why did you
JOIN THIS
course?

Coffee Training 38%

Work at Lake 67 6%

Bar Training 31%

Hotel Training 6%

Licenses 17%

Student Café 13%

Draught Tap 6%

To get a job - 25%
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Experience 33%

I wanted to
work in a hotel - 8%
I wanted to learn about
customer service - 17%

VOCATIONAL COURSES

Certificate IV in Business

There are 10 units of competency:
BSBWHS401A

Implement and monitor WHS
policies, procedures and programs
to meet legislative requirements

BSBCUS401B

Coordinate implementation of
customer service strategies

BSBCUS402B

Address customer needs

BSBCUS403B

Implement customer service standards

BSBADM405B

Organise meetings

BSBADM409A

Coordinate business resources

Entry Requirements: 5.5 IELTS Exam or completion of Upper Intermediate
at Cairns College of English and Business.

BSBCMM401A

Give a presentation

BSBLED401A

Develop teams and individuals

Timetable: (subject to change) Monday 8:30 - 5:00, Tuesday 8:30 - 5:00,
Wednesday 8:30 - 12:30

BSBMKG413A

Promote products and services

BSBMKG414B

Undertake marketing activities

BSB40212 | CRICOS: 079118M / Suitable for students on a student visa

This qualification is intended for individuals who want to use well-developed
skills and a broad knowledge base in a wide variety of contexts. They apply
solutions to a defined range of unpredictable problems, and analyse and
evaluate information from a variety of sources. They may provide leadership
and guidance to others with some limited responsibility for the output of others.
Duration: The course is delivered over 23 weeks (includes 3 week holiday
break) Expect to complete an average of 20 hours per week. Monthly intakes.

Diploma of Management

There are 8 units of competency:

BSB51107 | CRICOS: 077924G / Suitable for students on a student visa

BSBCUS501C

Manage quality customer service

This qualification reflects the role of individuals who are engaged to manage the
work of others or to add value to, or review management practices. Their role
may be in any industry or organisational setting. Typically people in these roles
will have considerable experience in their respective industries or vocational
areas and combine an informed perspective of specific work requirements with
their managerial approaches. The qualification requires a sound theoretical
knowledge base and managerial competencies to plan, carry out and evaluate
their own work or the work of a team.

BSBMGT502B

Manage people performance

BSBMGT515A

Manage operational plans

BSBRSK501B

Manage risk

BWOR501B

Manage personal work priorities
and professional development

BWOR502B

Ensure team effectiveness

BSBHRM405A

Support the recruitment, selection
& induction of staff

Duration: The course is delivered over 23 weeks (includes 3 week holiday
break) Expect to complete an average of 20 hours per week. Monthly intakes.

BSBPMG522A

Undertake project work

Entry Requirements: 5.5 IELTS Exam or Upper Intermediate at Cairns
College of English and Business.
Timetable: (subject to change) Wednesday 8:30 - 12:30, Thursday 8:30 5:00, Friday 8:30 - 5:00.

Advanced Diploma of Management

There are 8 units of competency:

BSB60407 | CRICOS: 085205F / Suitable for students on a student visa

This qualification is intended for international students wishing to acquire the
skills of senior management, and provide strategic leadership. Individuals who
are managers or experienced as managers, with or without formal qualifications
in senior management positions with responsibility for strategic leadership
across the business, or in specialist areas. This course is delivered in face-toface workshops. Learning is supported by independent research and a range of
practical activities.
Duration: 460 nominal hours. The course is delivered over 23 weeks (includes
3 week holiday break and a 2-week period for completion of assessments/
projects). Expect to complete an average of 20 hours per week. Monthly intakes.
Entry Requirements: 6.5 IELTS Exam or completion of Advanced at Cairns
College of English and Business.
Timetable: (subject to change), Wednesday 8:30 - 12:30, Thursday 8:30 5:00, Friday 8:30 - 5:00
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BSBMGT605B

Provide leadership across the
organisation

BSBMGT615A

Contribute to organisation development

BSBMGT608C

Manage innovation and continuous
improvement

BSBRSK501B

Manage risk

BSBMGT616A

Develop and implement strategic plans

BSBMGT617A

Develop and implement a business plan

BSBINN601B

Manage organisational change

BSBSUS501A

Develop workplace policy and
procedures for sustainability

ACCOMMODATION

Sharehouse
Cairns Sharehouse offers apartment style accommodation within
easy walking distance of the Cairns College of English & Business
Campus in Cairns city. Students can enjoy the privacy of their own
study bedroom in a modern, fully furnished apartment, sharing
with students from all around the world. We are a family owned
and operated business and we specialise in providing a ‘home
away from home’ experience for our students.
Why choose a Sharehouse?
• Easy 15-20 minute walk to school & attractions
• Enjoy living independently with other students
• Great nationality mix
• Fun way to make friends and practise English

cairns-sharehouse.com

Homestay Family
Great way to experience Australian culture.
(Minimum 1 week).
What is included?
• Approximately 10 - 40 minutes from campus
• Private rooms
• 2 meals /day on weekdays
• 3 meals /day on weekends
• Airport pick-up and drop-off by host family
13

COLLEGE
FACILITIES

Travel Agency - Cafe
As CCEB is located in the Cairns CBD, we have added a tour desk and café to the building. This service caters to
students and the general public alike, to book tours to the many attractions around Cairns. CCEB students receive
discounted prices. In addition, students and staff receive discounted coffee at our café.

Travel Agency - Café

FREE WIFI

+

BOOK A TOUR AND GET: FREE COFFEE +

Computer Room

Lunch Room
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FREE WIFI

Students Testimonials
Cairns is a very dynamic city
all year, a weather paradise
and close to one of the
most beautiful places in the
world, the Great Barrier Reef.
This climate makes people
relax and be friendly. My
favourite place in Cairns is
the Esplanade because it’s
the most lively place. This
is the place to run, walk,
David do ZUMBA, play volleyball,
swim, enjoy a BBQ with
friends and more... Diving on the Great Barrier Reef was
AMAZING! What I like about CCEB is the organisation
of the school, the professionalism and availability
of the pedagogical team and the technical team. It’s
also an extremely good opportunity to meet people
from around the world and it’s really interesting! My
advice to new students is to try to speak English to
the maximum and enjoy their stay in Cairns to have a
wonderful experience and improve their English. What
I’ll miss most is the interaction and the atmosphere with
other students on the English courses.

Why do I like Cairns? The
weather here in Cairns
is always hot and sunny!
Beautiful beaches, the reef
is amazing and of course the
people who live here, they are
always friendly and lovely!.
I recommend CCEB - the
location is perfect, you have
everything you need near
the school. The classrooms
are not full of students. You
Denis
can use the computers to
research anything you need
and the best part is the staff! They are always trying to
help you if you have problems. My advice to new students
is don’t give up learning English. It can be hard at the
beginning, try to study every day and talk as much as
you can with English speakers and then your English
will improve very quickly. What I will miss about CCEB
is the friends that I have made here. I will miss everyone
especially my classmates, my teacher Vanessa and all the
staff. Thank you everyone for being so nice!

CCEB is a great school. There
are many good things about
CCEB - teachers, activities,
classmates, lessons, location,
everything. The English Only
policy was the best factor for
me to improve my English.
It’s difficult at first, but I
felt confident and enjoyed
speaking only English at the
college. All students were
trying hard. Also another good
Rie
thing was writing my diary,
because writing skills help
improve speaking skills. In the class, the teacher used not
only normal lessons but also music, computers, discussion,
etc. These were great fun and made good conversation.

I liked the Customer Service
course because I learned
many things in order to get
some good experience in the
hospitality industry. I’ll never
forget these 4 weeks of study.
A fantastic part of the course
was the cafe we created at
CCEB. We made food and
sold it to CCEB students
and teachers. In addition, I
Hyunok
learned about food, wine,
coffee and cocktails during
the practical training. I think it is great. Teachers are very
kind so the class was always interesting. I can now look
for work more comfortably because I wrote my resume
and cover letter with my teacher. It was a fantastic
experience during the last week at the Novotel hotel.
When I arrived in Cairns a
year ago, I couldn’t speak
any English. I I remember
speaking Spanish to the
staff at CCEB, but they didn’t
understand me! I decided
to start studying English at
CCEB for 11 weeks and I
never thought I’d improve
my English so much in such
a short time. I I started in the
Elementary class and finally
Yolanda
finished my course in UpperIntermediate after 11 weeks.
What amazing progress! Due to my great experience
here, I have come back to CCEB to study and am
preparing for the IELTS exam now.

I love Cairns very much,
because there are many
outdoor activities to choose
from. I
specially
enjoy
snorkeling on the famous
Great Barrier Reef as I can
explore the beauty of the
corals and collect beautiful
shells on the beach.
Since I started my course at
CCEB, I have become very
Irene
happy and motivated. The
teachers are always caring
about the student’s learning situation and provide us
with support as much as possible.

15

CAIRNS COLLEGE OF
ENGLISH & BUSINESS

study in paradise

67 Lake Street, Cairns QLD 4870 Australia
P +61 7 4041 2322 F +61 7 4041 2633
marketing@cce.qld.edu.au
www.cce.qld.edu.au
Follow us on:
www.facebook.com/CairnsCollegeofEnglish
www.youtube.com/watch?v=EJR7GBbkSXI

CRICOS Provider Code: 03251A | RTO Provider Number: 40520

